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Chapter 1: Introduction Backflow User Guide 

 
Tips and Hints 
Important information and tips to help you understand and make better use 
of the system 

 
Warnings 
Advice on preventing errors and avoiding actions that could affect the 
operation of the system 

1.1 Using the Guide  
 
This guide is intended to help users navigate through the web page and take full 
advantage of an automated system.  The step-be-step instructions and accompanying 
screenshots support users as they operate the system and compliment the training 
workshops provided by WUC personnel.  Throughout the guide, you will notice icons 

 
Questions or Comments? 
 
Windsor Utilities Commission strives to provide our clients with quality services and 
solutions.  We, therefore, want to hear from you and welcome your feedback. If  
questions arise while using this guide or you have any comments or suggestions for 
improvement, please contact us at www.wuc.on.ca 
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1.2 System Requirements 
 
In order to access the web portal and take complete advantage of the system’s 
features and tools, the following requirements are needed. 
 
Supported Internet Access Modes 
 
Â Dial Up  
Â Wireless 
Â Cable 
Â DSL 
Â Other 
 
 
If you have any questions or require further information regarding the technology 
needed for the use of web portal, please contact a WUC representative.  
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Populate Backflow Web Page Form 
 
2.0 Plumbers populate Web Page 
 
User who have been granted access to the web page will populate their backflow test 
information into the system. 
In order to access the web page, users will require a username and password.  A 
System Administrator will assign each user a unique username and password. Users 
will be notified via email from engineering that a profile has been created for them. 
  
 
1. Access the URL: http://vendor.enwin.com.  Sign into home page with username 

and password provided to you by WUC. 
 

 
 
 
 
 
 
 
 
 

 
 
 
 

2. Select the add test button, to populate the form. 
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3. Populate the test type. Click the radio button beside new if the backflow test has 
 never been completed or click the radio button beside annual if its an annual test. 

 
 
 
 
 
 
 
 
 
 
 
 

4. Populate the occupant and owner/agent information.  If the owner/agent has the 
 same info as the occupant click the same as occupant check box and the 
 information will automatically populate. 
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Zone

2.1 Type of Assembly—DCVA, DCVAF, SCVAF 
 
1. Click the radio button next to DCVA, DCVAF, SCAF.  Populate every field with the 

appropriate answers. After all the fields are populated a new set of questions will 
appear. 

 
 
 
 
 
 
 
 
 
 
 
 
 
2. Populate the test date by clicking on the calendar icon. 
 
3. Click the radio buttons beside the appropriate answers for check valve number 2, 

shut off valve and check valve number 1. After populating the answers the form 
will automatically pass or fail. 
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Next steps if the form passes. 
 
4. The certified tester information will automatically appear after the form passes, the 

only field you will populate is the equipment number field. 
 
 
 
 
 
 

 
 
 
 
 

Next steps if the form fails. 
 
4. Select the retest date by clicking on the calendar icon.  Answer the double check 
 valve assembly questions by clicking the radio button next to the appropriate 
 answer.  

 
 

 
 
 
 
 
 

Chapter 2:  Backflow User Guide 

Chapter 5: Train Expert 

(step 4) 

(step 4) 

Table of Contents 



 
5. The certified tester information will automatically appear after the form passes, the 
 only field you will populate is the equipment number field. 

 
 
 
 
 
 

 
 
 
 
 

 
6. Click the radio button next to the word yes to prove you worked in accordance to 
 By-Law no. 90. 
 

 
 
 

 
 
 

 
 
 

 
7. Select the submit form to WUC button. 
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Zone

2.2 Type of Assembly—RP or RPF 
 
1. Click the radio button next to RP or RPF.  Populate every field with the 

appropriate answers. After all the fields are populated a new set of questions will 
appear. 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
2. Populate the test date by clicking on the calendar icon. 
 
3. Click the radio buttons beside the appropriate answers for check valve number 2, 

shut off valve, check valve number 1 and differential pressure relief valve. After 
populating the answers the form will automatically pass or fail. 
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Next steps if the form passes. 
 
4. The certified tester information will automatically appear after the form passes, the 

only field you will populate is the equipment number field. 
 
 
 
 
 
 

 
 
 
 
 

Next steps if the form fails. 
 
4. Select the retest date by clicking on the calendar icon.  Answer the reduced 
 pressure principle backflow preventer assembly questions by clicking the radio 
 button next to the appropriate answer.  
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5. The certified tester information will automatically appear after the form passes, the 
 only field you will populate is the equipment number field. 

 
 
 
 
 
 

 
 
 
 
 

 
6. Click the radio button next to the word yes to prove you worked in accordance to 
 By-Law no. 90. 
 

 
 
 

 
 
 

 
 
 

 
7. Select the submit form to WUC button. 
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Zone

2.3 Type of Assembly—PVB 
 
1. Click the radio button next to PVB.  Populate every field with the appropriate 

answers. After all the fields are populated the testing & inspection questions will 
appear. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
2. Populate the test date by clicking on the calendar icon. 
 
3. Populate and click the radio buttons beside the appropriate answers for pressure 

vacuum breaker. After populating the answers the form will automatically pass or 
fail. 
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Next steps if the form passes. 
 
4. The certified tester information will automatically appear after the form passes, the 

only field you will populate is the equipment number field. 
 
 
 
 
 
 

 
 
 
 
 

Next steps if the form fails. 
 
4. Select the retest date by clicking on the calendar icon.  Answer the pressure 
 vacuum breaker questions by populating and clicking the radio button next to the 
 appropriate answer.  
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5. The certified tester information will automatically appear after the form passes, the 
 only field you will populate is the equipment number field. 

 
 
 
 
 
 

 
 
 
 
 

 
6. Click the radio button next to the word yes to prove you worked in accordance to 
 By-Law no. 90. 
 

 
 
 

 
 
 

 
 
 

 
7. Select the submit form to WUC button. 
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3.0 Form Error 
 
After clicking the submit form to WUC button, if a required field is not populated an 
error message will occur.  The error message will identify the fields that are incorrect at 
the top of the page and a red icon will be beside the incorrect field. 
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