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1.1 Using the Guide

This guide is intended to help users navigate through the web page and take full
advantage of an automated system. The step-be-step instructions and accompanying
screenshots support users as they operate the system and compliment the training
workshops provided by WUC personnel. Throughout the guide, you will notice icons

Tips and Hints
Important information and tips to help you understand and make better use

of the system

Warnings
Advice on preventing errors and avoiding actions that could affect the

operation of the system

Questions or Comments?

Windsor Utilities Commission strives to provide our clients with quality services and
solutions. We, therefore, want to hear from you and welcome your feedback. If
questions arise while using this guide or you have any comments or suggestions for
improvement, please contact us at www.wuc.on.ca
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1.2 System Requirements

I n order to access the web portal and take co
features and tools, the following requirements are needed.

Supported Internet Access Modes

Dial Up
Wireless
Cable
DSL
Other

> > >» >» >

If you have any questions or require further information regarding the technology
needed for the use of web portal, please contact a WUC representative.
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Populate Backflow Web Page Form

2.0 Plumbers populate Web Page

User who have been granted access to the web page will populate their backflow test

information into the system.

In order to access the web page, users will require a username and password. A
System Administrator will assign each user a unique username and password. Users
will be notified via email from engineering that a profile has been created for them.

1.
and password provided to you by WUC.

WINDSOR
UTILITIES
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[ Windsor Utilities Commission ]

Vendor Portal

Username: cheer

Password: sescccene

Iforgot my passwordiusername

2. Select the add test button, to populate the form.

Access the URL: http://vendor.enwin.com. Sign into home page with username

(Step 1)

Windsor Utilities Commission

Chris Beer

w | X

Backflow

REPORTS VIEW

Chris Beer (0 Jobs)

 Start < P

evious (0-00f0) Next™End ™

View JobID  Owner Hame Phone Humber Install Date Date Submitted Status

Hext Required Test Date

Add Test y4
\

(Step 2)
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3. Populate the test type. Click the radio button beside new if the backflow test has
never been completed or click the radio button beside annual if its an annual test.

-

Windsor Utilities Commission

Backflow

ADD TEST

Test Type

Testis in accordance with By-law no. 82 and CSA - BE4.10-07/B64.10.1-07 standard.

© New © Annual

(Step 3)

4. Populate the occupant and owner/agent information. If the owner/agent has the
same info as the occupant click the same as occupant check box and the
information will automatically populate.

Occupant and Owner/Agent Information
Occupant Business - Same as Occupant .\
Business Name: ABC Car Wash Owner / Agent: Business
Business Name:
Addressi/Location of Installation: BC Car Wash ]
Street Number: 123
Address of Owner | Agent:
Street Name: Walker
Street Number:
Unit 2 - |
Street Suffic Road - Street Mame
Street Direction: East - Va
City: Windsor Unit
ProviState: Ontario - 2 =
Postal Code: NoJ 348 Street Suffix Road
Party Contacted Rick Smith Street Direction East (Step 4)
Telephone Number: 519 390-7634 €ixr
Telephone Extension: —
Country:
ProviState Ontario
Postal Code:
il [ 1 3
Telephone Number.
Telephone Extension:
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2.1

Type of Assembly—DCVA, DCVAF, SCVAF

1. Click the radio button next to DCVA, DCVAF, SCAF. Populate every field with the
appropriate answers. After all the fields are populated a new set of questions will

appear.

Type of Assembly

~

@ DCVA, DCVAF, SCVAF
Assembly Manufacturer:
Model Number:

Serial Number:

Size:

Install Date:

Water Meter Serial Number:
Water Meter Type:

Water Meter Size:

©) RP or RPF

© PvB
Wilkins-Zurn -
9754

115/753

0.75in -
200812102

M1109

Standard Water 3/47
0.75in -

Location of Protection:
@ Premise @ Zone
Location of Assembly:
Basement

Line Pressure (At Time of Test). 7p

Pressure Differential Across (No Flow):

First Check Valve: 9.3

3 (Step 1)

psi

psi

2. Populate the test date by clicking on the calendar icon.

—/

3.  Click the radio buttons beside the appropriate answers for check valve number 2,
shut off valve and check valve number 1. After populating the answers the form

will automatically pass or fail.

Testing and Inspection

Test Date:

Double Check Valve Assembly

2008112/02

Check Valve Number 2

With Flow
) Leaked

@ Closed Tight

Shut Off Valve
2 1 Status
- Leaked

@ @ ClosedTight

¢ (Step 2)
N
Check Valve Number 1
With Flow :
D) Leaked ‘E‘ (Step 3)

@ Closed Tight

Initial Test Results:
[{] Passed
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Next steps if the form passes.

4. The certified tester information will automatically appear after the form passes, the
only field you will populate is the equipment number field.

Certified Tester Information

Name of Tester: Chris Beer Business Name:

ABC Plumbing
AWWA or Certificate Number: 403455

Telephone Number:

Ontario Plumbing Certificate # 4334 519 890-8765 (

step 4)
Equipment Number: 004 1629 Business Address:

1234 Avondale AVE N

City / Postal Code:
Windsor N9 3A4

Next steps if the form fails.

4. Select the retest date by clicking on the calendar icon. Answer the double check
valve assembly questions by clicking the radio button next to the appropriate

answer.
Repairs
Re-Test Date:
Remarks - Reason for Failure: -
Double Check Valve Assembly
Check Valve Number 2 Shut Off Valve Check Valve Number 1
[T cleaned [T cleaned [T Cleaned
Replaced: Replaced: Replaced:
[ pisc [ pisc [ pisc
[ spring 1 spring [ Spring
[T Guide [ Guide [T Guide
[ Pin retainer [ Other (Describe Above) [T Pin retainer (Step 4)
[E] Hinge pin [F] Hinge pin
[ seat [C] seat
[] Diaphragm [] Diaphragm
[C] other (Describe Above) [C] other (Describe Above)
Re-Test: Re-Test: Re-Test:
With Flow 2 1 Status With Flow
@ Leaked © © Leaked ©) Leaked
@ Closed Tight @ @ ClosedTight @ Closed Tight
Pressure Differential Across:
First Check Valve (Mo Flow) Re-Test: - /
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5. The certified tester information will automatically appear after the form passes, the

only field you will populate is the equipment number field.

Certified Tester Information

Name of Tester: Chris Beer Business Name:
ABC Plumbing

AWWA or Certificate Number: 453455
Telephone Number:

Ontario Plumbing Certificate # 4334 519 890-8765

Equipment Number: 004 1629 Business Address:
1234 Avondale AVE N

City / Postal Code:
Windsor N9 3A4

(step 5)

6. Click the radio button next to the word yes to prove you worked in accordance to

By-Law no. 90.

| certify that | have tested and tagged the above assembly in accordance to
the Windsor Utilities Commis n cross connection control By-Law no. 90!

and CSA - B64.10-07/B64.10.1-07 standard.
2 Yes @ Mo

7. Select the submit form to WUC button.

Signature of Certified Tester.  cpris Beer

Date Submitted 2008M12/06

MNext Required Test Date Is:  agpor2/06

Mote after a form has been submitted it cannot be edited, please review the form before you submit to WUC. For your
convenience we have included a Print Preview button.

| Submit Form to WUC ﬁmﬁm

M

> (step 6)

(step 7)
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2.2 Type of Assembly—RP or RPF

1. Click the radio button next to RP or RPF. Populate every field with the
appropriate answers. After all the fields are populated a new set of questions will

appear.
Type of Assembly
©) DCVA, DCVAF, SCVAF @ RPorRPF © PVB
Type of Assembly
@ DCVA, DCVAF, SCVAF © RPorRPF © PVB
Assembly Manufacturer: Wilkins-Zurn - Location of Protection:
Model Number: a75 4 © Premise © Zone (Step 1)
. Location of Assembly:
Serial Number: 115/753
Basement
Size: i -
D751 Line Pressure (At Time of Test): 70
. =
Install Date: 2008/12/02 E
Water Meter Serial Number. 111109 Pressure Differential Across (No Flow):
Water Meter Type: Standard Water 3/4” BESECHEL 9.8 o
Water Meter Size: 0.75in - }

Populate the test date by clicking on the calendar icon.

Click the radio buttons beside the appropriate answers for check valve number 2,
shut off valve, check valve number 1 and differential pressure relief valve. After
populating the answers the form will automatically pass or fail.

Testing and Inspection

Test Date: 2008/12/02 & (Step 2)
Reduced Pressure Principal Backflow Prevention Assembly \
Check Valve Number 2 Shut Off Valve Check Valve Number 1
Against Flow 2 Status With Flow
) Leaked o) Leaked ) Leaked
@ Closed Tight @ @ Closed Tight @ Closed Tight \>. (Step 3)

Differential Pressure Relief Valve

(©) Failed to Open
@ Openedat 5 psi
Buffer 4.80000( psi

—/
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Next steps if the form passes.

4. The certified tester information will automatically appear after the form passes, the
only field you will populate is the equipment number field.

Certified Tester Information

MName of Tester:

Equipment Number:

Chris Beer

AWWA or Certificate Number: 403455

Ontario Plumbing Certificate # 4334

004 1629

Business Name:
ABC Plumbing

Telephone Number:
519 890-8765

Business Address:
1234 Avondale AVE N

City / Postal Code:
Windsor N9 3A4

Next steps if the form fails.

4.

Select the retest date by clicking on the calendar icon. Answer the reduced

pressure principle backflow preventer assembly questions by clicking the radio
button next to the appropriate answer.

Re-Test Date:

Remarks - Reason for Failure:

2008M12/02

-

Reduced Pressure Principal Backflow Prevention Assembly

Check Valve Number 2
Cleaned
Replaced:

[ pisc

[ Spring

[O] Guide

[E] Pin Retainer

[C] Hinge Pin

[[] seat

= Diaphragm

[C] other (Describe Above)

Re-Test:
Against Flow
© Leaked

@ Closed Tight

Shut Off Valve

Cleaned

Replaced:

O] pisc

] Spring

O Guide

[C] other (Describe Above)

Re-Test:

2 1 Status
7 Leaked

@ @ ClosedTight

—

Differential Pressure Relief Valve \
[[] cleaned
Replaced:
[ Disc. Upper

Check Valve Number 1 [ Disc. Lower
[ spring

Cleaned [C] Diaphragm, Large

Replaced: O] Upper

A oi [ Lower

T=s 7] Diaphragm, Small

[E1 spring [E Upper

[ Guide [ Lower (Step 4)

[C] Pin Retainer [C] Spacer, Lower

[ Hinge Pin [ other (Describe Above)

[l seat Re-Test:

Diaph _

0 L () Failed to Open

[ other (Describe Above) © Openedat psi
Buffer psi

Re-Test:

With Flow Pressure Differential Across:

@ Leaked First Check Valve (No Flow) Re-Test

@ Closed Tight

)

i

-
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5. The certified tester information will automatically appear after the form passes, the

only field you will populate is the equipment number field.

Certified Tester Information

Name of Tester: Chris Beer Business Name:

ABC Plumbing

AWWA or Certificate Number: 453455
Telephone Number:
Ontario Plumbing Certificate # 4334 510 800-8765

Equipment Number: 004 1629 Business Address:
1234 Avondale AVE N

City / Postal Code:
Windsor N9 3A4

(step 5)

6. Click the radio button next to the word yes to prove you worked in accordance to

By-Law no. 90.

| certify that | have tested and tagged the above assembly in accordance to
the Windsor Utilities Commis n cross connection control By-Law no. 90

and CSA - B64.10-07/B64.10.1-07 standard.
2 Yes @ Mo

7. Select the submit form to WUC button.

Signature of Certified Tester.  cpris Beer

Date Submitted 2008M12/06

MNext Required Test Date Is:  agpor2/06

Mote after a form has been submitted it cannot be edited, please review the form before you submit to WUC. For your
convenience we have included a Print Preview button.

| Submit Form to WUC ﬁmﬁm

M

> (step 6)

(step 7)
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2.3 Type of Assembly—PVB

1. Click the radio button next to PVB. Populate every field with the appropriate
answers. After all the fields are populated the testing & inspection questions will

appear.

Type of Assembly

) DCVA DCVAF, SCVAF ©) RPorRPF @ PVB

Type of Assembly

@ DCVA DCVAF, SCVAF © RPorRPF © PVB

Assembly Manufacturer: Wilkins-Zurn v
Model Number: 975

Serial Number: 115/753

Size: 0.75in M
Install Date: 2008/M12/02

Water Meter Serial Mumber: M1109

Water Meter Type: Standard Water 3/4”

Water Meter Size: 0.75in -

Location of Protection:
@ Premise (O Zone
Location of Assembly:

Basement

Line Pressure (At Time of Test): 7

Pressure Differential Across (No Flow): ‘ ‘

First Check Valve:

9.8

> (Step 1)

7

5

—/

2. Populate the test date by clicking on the calendar icon.

3. Populate and click the radio buttons beside the appropriate answers for pressure
vacuum breaker. After populating the answers the form will automatically pass or

fail.

Testing and Inspection

(Step 2)

4\

@ Openedat 9

psi

TestDate: 2008/12/02
Pressure Vacuum Breaker _
Air Inlet Valve Check Valve
i©) Failedto Open i©) Leaked

@ Closed Tight

> (Step 3)
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Next steps if the form passes.

4. The certified tester information will automatically appear after the form passes, the
only field you will populate is the equipment number field.

Certified Tester Information

MName of Tester:

Equipment Number:

Chris Beer

AWWA or Certificate Number: 403455

Ontario Plumbing Certificate # 4334

004 1629

Business Name:
ABC Plumbing

Telephone Number:
519 890-8765

Business Address:
1234 Avondale AVE N

City / Postal Code:
Windsor N9 3A4

(step 4)

Next steps if the form fails.

4. Select the retest date by clicking on the calendar icon. Answer the pressure

vacuum breaker questions by populating and clicking the radio button next to the
appropriate answer.

Repairs \
Re-Test Date: 2008/12/02
Remarks - Reason for Failure:
Pressure Vacuum Breaker
Air Inlet Valve Check Valve
Cleaned Cleaned
Replaced: Replaced:
[ vent Disc [ pisc
(step 4)
[ vent Spring [ spring
] Poppet Guide
[ Retainer [[] Pin Retainer
[ spring [ Hinge Pin
[ pisc [ seat
[ Guide [ piaphragm
[ other (Describe Above) [ other (Describe Above)
Re-Test: Re-Test:
. Ag=nSEE] Pressure Differential Across:
© Failedto Open L BT A 000
_ First Check Valve (No Flow) Re-Test
_ . O Leaked
@ Openedat 2 psi ) 5 —
@ Closed Tight
Chapter 2: Backflow User Guide
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5. The certified tester information will automatically appear after the form passes, the

only field you will populate is the equipment number field.

Certified Tester Information

Name of Tester: Chris Beer Business Name:

ABC Plumbing

AWWA or Certificate Number: 453455
Telephone Number:
Ontario Plumbing Certificate # 4334 510 800-8765

Equipment Number: 004 1629 Business Address:
1234 Avondale AVE N

City / Postal Code:
Windsor N9 3A4

(step 5)

6. Click the radio button next to the word yes to prove you worked in accordance to

By-Law no. 90.

| certify that | have tested and tagged the above assembly in accordance to
the Windsor Utilities Commis n cross connection control By-Law no. o0

and CSA - B64.10-07/B64.10.1-07 standard.
2 Yes @ Mo

7. Select the submit form to WUC button.

Signature of Certified Tester.  cpris Beer

Date Submitted 2008M12/06

MNext Required Test Date Is:  agpor2/06

Mote after a form has been submitted it cannot be edited, please review the form before you submit to WUC. For your
convenience we have included a Print Preview button.

| Submit Form to WUC ﬁmﬁm

M

> (step 6)

(step 7)
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3.0 Form Error

After clicking the submit form to WUC button, if a required field is not populated an
error message will occur. The error message will identify the fields that are incorrect at
the top of the page and a red icon will be beside the incorrect field.

Windsor Utilities Commission

Chriz Beer

h X Backflow

ADD TEST

Please correct the following errors:
Enter the occupant business name
Enter the occupant telephone number
Enter the equipment number used in the test

Wote: | = Field error.

Testis in accordance with By-law no 90 and CSA - B64.10-07/B64.10.1-07 standard.

Test Type

@ New © Annual

Occupant and Owner/Agent Information

Occupant. Business - Same as Occupant
Business Mame: ( Owner / Agent: Business

Business Mame:

Addrne ol neatinn nf Inctallatinme
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